
Summary of Satisfaction 
The following charts reflect the percent of citizen respondents that experienced a level of extreme or moderate 

satisfaction with respect to the various City of Atlanta departmental services in regards to each survey 

question. 
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Improvement in Code Enforcement? 

Combating drug dealing? 

Police visibility in the neighborhood? 

Time for an Atlanta Police officer to appear on the … 

Overall outcome of the officers' response to your … 

Courtesy of the 911 operator? 

Courtesy of the police officers? 

The time it took to reach a 911 operator? 

Police Department Average 

With regard to your experience with the Police 
Department, were you satisfied with: 
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Pothole repair? 

Sidewalk maintenance and street conditions? 

Maintenance and repair of street signs? 

                 Repair of right of way issues like traffic signals? 

New 3-in-1 bulk item pick up? 

Weekly yard trimming pick up? 

Weekly recycling pick up? 

Weekly garbage pick up? 

Department of Public Works Average 

Department of Public Works handles streets and trash 
pick up services. How satisfied are you with: 
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Lowest possible cost for water? 

            Utility cuts and metal plate removal from streets? 

Timely repair of water meters? 

Timely repair of leaks? 

Erosion control and repair? 

Storm water drains? 

Waste water removal? 

Provision of the highest quality drinking water? 

Watershed Management Average 

Department of Watershed Management provides City 
water and sewer services. How satisfied are you with 
each service? Please check "Does Not Apply to Me" if 

you have not experienced this service. 
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Prompt return of telephone calls? 

Resolution of billing issue? 

                          Timeliness of response to billing issue? 

Courtesy of billing representative? 

Watershed Management Billing  Average 

If you had a billing issue in the past 6 months, how was 
Atlanta's service? If not, please skip this question. 
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Improve response to fires and EMS calls? 

   Courtesy of Fire or EMS personnel when with you? 

Outcome of Fire or EMS assistance? 

Time it took to reach a Fire or EMS operator? 

Time for Fire or EMS response to get to you? 

Courtesy of Fire or EMS operator? 

Fire and Rescue Services Average 

What was your experience with Atlanta's Fire and 
Rescue Services? 
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Are the new “Centers of Hope” functioning in a satisfactory 
manner? 

Are sufficient youth activities available? 

Are the pools hours sufficient? 

Are the pools well maintained? 

Infusion of diverse arts and cultural experiences into the 
community through advocacy, support, education and … 

Are the parks safe? 

Are the parks are clean? 

Parks, Recreation & Cultural Affairs Average 

How has your experience been with Atlanta's Parks, 
Recreation and Cultural Affairs? 
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Construction plan approval 

                                           Variance application process 

Site planning permit 

Building permits 

Electrical permits 

Plumbing permits 

Bureau of Buildings Average 

The Bureau of Buildings handles building permits, HVC 
permits, electrical permits and zoning code 

enforcement.  
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Zoning regulations? 

Planning for the City of Atlanta? 

NPU meetings and reports? 

        Planning and Community Development Average 

The Department of Planning and Community 
Development handles Neighborhood Planning Units 

(NPUs), planning and zoning issues. How satisfied are 
you with: 
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Effectively oversee City budgets and operations: 

Work with transparency: 

Ensure diversity in their policies: 

Deal knowledgeably with issues confronting the City: 

Listen and respond to citizens: 

Make itself accessible to you: 

City Council Average 

Atlanta's City Council is the legislative branch of City 
government.In your opinion does the City Council: 
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Office of Constituent Services help in addressing service 
concerns? 

Presenting budgets that address the City's service needs? 

Effectively execute day-to-day operations of the City? 

Mayor's Office Average 

The Mayor’s office is the Executive branch of the City 
Government. In your opinion, does the Mayor’s office: 
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Department of Public Works: maintain and improve the 
City's infrastructure and physical environment. 

Planning and Community Development: guide, plan, and 
implement the development of the City by stabilizing and … 

Department of Watershed Management: ensure 
professional stewardship of Atlanta's drinking water … 

Parks, Recreation & Cultural Affairs: provide accessible 
recreation programs that afford an opportunity for after … 

Police Department: to reduce crime and promote quality of 
life. 

Fire Rescue: provide prompt quality services that promote 
safety, security, enhance sustainability and enrich quality … 

City of Atlanta Departmental Missions 

How satisfied are you with the overall performance of 
the City of Atlanta Departments in their missions? 



Overall Breakdown of Results 

 The following charts reflect the overall breakdown of results of citizen and non citizen 

respondents to the city services satisfaction survey online. 

 

Q1. 

 

 

93.7% 

6.3% 

Yes 

No 

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0% 

Are you a resident of the City of Atlanta? 

Yes No 
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Do you own or rent the home where you live in Atlanta? 

Own Rent 
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Did you call 911 during the past 12 months? 

Yes No 
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Extremely satisfied 

Moderately satisfied 

Neither satisfied nor dissatisfied 

Moderately dissatisfied 

Extremely dissatisfied 

Does not apply to me 
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The Office of Code Enforcement recently merged with the Police Department in an effort 
to better serve our constituents. In your Community have you noticed an improvement in 

Code Enforcement? 

Extremely satisfied Moderately satisfied Neither satisfied nor dissatisfied 

Moderately dissatisfied Extremely dissatisfied Does not apply to me 
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Did you call the Fire Department or EMS in the last 12 months? 

Yes No 
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